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PAT-041 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



in re the Application of: 
Jonathan P. Mcintosh 



Serial No.: 10/603,583 
filed: June 25, 2003 



For: SYSTEM, METHOD, AND 
COMPUTER-READABLE MEDIUM FOR 
ENABLING BOTH HEARING AND 
HEARING-IMPAIRED CALLERS TO 
ACCESS A RESOURCE 



Group Art Unit: 2643 
Examiner: Not Known 



RECESVED 
CENTRAL FAX CENTER 

JAN 2 7 2005 



INFORMATION DISCLOSURE STATEMENT 



Conunissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 



Sir: 

In accordance with 37 CFR §§ 1.97 and 1.98, the items identified in this Information 
Disclosure Statement ("IDS") are brought to the attention of the Office. The items are listed on the 
attached form PTO- 1449 and copies are enclosed for the convenience of the Examiner. 

The items identified in this IDS may or may not be "material" pursuant to 37 CFR § i 56 
The submission thereof by Applicant Is not to be construed as an admission that any such patent 
publication or other information referred to therein is material or considered to be material (37 CFR 
§ I -97(h)), or even qualifies as "prior art" under 35 USC § 102 with respect lo this invention unless 
specifically designated by Applicant as such. 

Information Disclosure Statement Filing Provision: 

S This IDS Is believed to be timely in that it is being submitted under 37 CFR § 1 97(b) that is 
(I) within three months of the filing date of the appUcation, which is not a continued prosecution 



CERTIFICATE OF MAILING 
(37CF.R.§l.Ha> 



**«J P- it)- 3<* fo3 -jauLSt Sj_ 

Michclc A. Zariuelli ~ " 
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application filed under § 1.53(d); or (2) within three months of entry of the national stage as set forth 
.n 37 CFR § 1.491; or (3) before the mailing of a flist Office aetion on the merits; or (4) befo^lhe 
mailing of a first Office action after filing a request for continued examination under § 1 1 1 4 Thm 
no Fee is required. " 

H ti^Z'^T^T*^ *F i0 regard ' Ap P Ucant ^Pectfully requests 
that the Ofhcc consider this IDS as filed under 37 CFR § 1.97(c) if aDoii ca w7V„H 
charge the fee due under 37 CFR 5 U7(p) to the d^^SSS^ 

D Srilnr^ ^ "^SPf d t ln eWr in thi$ respectfully requests 

that the Office consider th.s IDS as tiled under 37 CFR § 1.97(c), if appiicXlT^d a 
statement under 37 CFR § 1 .97(e) is included below, thus no fee is rcqS 

□ This IDS is being submitted under 37 CFR § J .97(c). that is after mailing of a first Office 
acnon on the merits, but before a Final Action under 37 CFR § 1.113 or a Notice of Allowance 
under 37 CFR § 1.31 1. 

□ The fee due under 37 CFR § 1.1 7(p) is submitted herewith. 

□ A statement under 37 CFR $ 1.97(e) is included below, thus no fee is requinsd m the 
event that this IDS is not received before a Final Aetion or a Notice of^iowlce 
hen Apphcant respwrfolly requests that the Office consider the filing of these papers 
to be submitted under 37 CFR § 1 .97(d) and charge the fee due under 37 CFR P 

S 1 . 1 7(p) to the deposit account bel ow. 

□ This IDS is being submitted under 37 CFR § 1.97(d), that is after a Final Action under 37 
CFR § 1.113 or a Notice of Allowance under 37 CFR § 1.311, but before payment of the issue fee 
A statement under 37 CFR § 1.97(e) is included below. The fee due under 37 CFR & l (7(d> is ' 
submitted herewith. ' 

Statement Under 37 CFR § 1.97(e): 

□ Each item contained in this IDS was first cited in any communication from a foreign patent 
office in a counterpart foreign application not more than three montiis prior to the filing of this IDS. 

□ No item contained in this IDS was cited in a communication from a foreign patent office in a 
counterpart foreign application, and, to the knowledge of the person signing this statement after 
making reasonable inquiry, no item of information contained in this IDS was known to any 
individual designated in 37 CFR § 1.56(c) more than three months prior to the filing of this IDS. 
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Payment and/or Authorization to Charge Fees: 

□ A check in the amount of is enclosed for the above fee(s). 

□ Please charge to Deposit Account No. 501 880 for the above fee(s). 



Respectfully submitted, 
WEST CORPORATION 



Dated: 8 QOf o3 



ROCCO L. Adoraato 
Reg. No. 40,480 



PAT-041 





29129 



wm CORPORATION 
I 1 808 Miracle Hill* Drive 
Omaha. NE 68154 



3 

PAGE 18/25 * RCVD AT 1/26/2005 4:49:17 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-1/0 * DNIS:8729306 * CSID: * DURATION (mm-ss):0740 



u i~iin-co-cmi*jo io.Ji num. lu.LDnu r.ircj 



PTO/$&V0&A (03-03) 
Approvod far uta through 0//31/200G. OMft 0 &5 1-O031 

Complete* Known " 



Substitute for form 1449/PTD 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Umian-manyihoMMft iMeassaiy) 



Application! Numbar 



First Named Inven tor 



Examiner Name 

Attorney pocket Number fPATr(yjl 



Examiner 



No. 1 



Document Number 



Number-Kind Codt^* 



us * 5,481 ,589 
u ^ 5,325.41 7 



^$,078,650 
ur " 6,002,749 



us- 



6,421,425 B1 



U5- 



5,604,786 



u ^ 5,701,338 



^6,047,173 



us- 



5,809,425 



US- 



US- 



US- 



US- 



US- 



US- 



us- 



us- 



U3- 



U. S. PATENT b5cUWI£NTS 



KuWOUtion Date 
MM-OD-YYYY 



01-02-1996 



06-28-1994 



06-202000 



12-14-1999 



07-10-2002 



Name of Patentee or 
Applicant of Cu*d Document 



Morduch, Georg £. 



Engelke, Robert M. 



Hansen, Frederick W. 



Hansen, Frederick W, 



Bossi, Burt J. 



02-18-1997 



12-23-1997 



04-04-2000 



09-15-1998 



Engelke, Robert M. 



Leyen, Thomas 



Leyen. Thomas 



Colweil, Kevin 



Png»». Column* ljn«*. Where" 
Relevant Passage* or Relevant 
Figures Appear 



ISS) 



-SB 



^3 



52 »6 



trammer 



gite 
No' 



f ereion Patent Document 



JEOREIGN 



Examiner 
Signature 



init i al tfrtW-.* 



indited 



considered. Include copy of thh 
U3PTO Patent Documents oX 
i«p8netA patent document^ 
the appropriate symbol* a* 
Translation is attached. 
This coitactmn of i 1 in* r mutton is 
U5PTO to pfocett) an apptrati 
including gathering preparing, a 
On the amount of time you 
and Tmdemarit Office. P.O. Box 
TO: CommlaalonerfOf Patonty, 
if you 



PA TENT DOCUMENT S 



Publication 
Date 
MM-OD-YYYY 



Name of Patentee Of 
AppHcanl of Cited Document 



P&Oev. Column*, Mnee, 
Where Kttfevant Parages 
Or Relevant Figures Appear 



Da**, 
ConiJdared 



^SSSS * ™F!F 7 th MPLP m tr ™ K ^on tf not in con^mance and not 

form with n«xt commvftnabon to applicant. 1 Aatf canra uniouc titution d&alnrmtfnti m.^t^ /^mon caa ut~— T: 



J 




For 



nere it fcnQ|i»h language 

5? 5_? 7 P «* 1 fi? aftd 1 M Thc '"^aton it required to riiftjn or retain a benefit hy the pubic which fa to file /and b« u, B 
ConWentelity i, jovemed by 35 u « C m and 57 CFR 1.14. Th,a ctfleefcn » rimwM » ?£j * hours ^ to cTmnll 



^aimrnlttinfl^ 



^^m^ 8 ^?*^^^ ,u .W*«tona for reducing Otis' burden. thOuid be sent tv thc Chief fnformation Offccr U S 

™: ^iXZtt Fee$ 0R C0MPLETED 10 ™ ,s ADWESS «£ 



nBmi^stanQ&hccmpfedng thm form, caff 1300-PTO-9199 (1400-766-9199) and select opbW> £ 
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Substitute far form 144$/? TO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 



Compile if known 



Application Number 
Filing Date 



Hirst Narnad Inventor 



ArtUhit 



ExamihorName 



10/603,583 



June25 r 2D03 



Jonathan P. Mclfitosft 



2643 



Not Known 



Attorney Docket Number 





NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 

Ua 1 


tndude name of th 9 author (in CAPITAL LETTERS), Wo of the article (when appropriate), title of'" 
the item (book, magazine, journal, serial, symposium, catalog, eta), date. page(s). volume-iasue 


T 2 





J 


91 1 Helpful Tips, www.aacog.com, May 28, 2003, Alamo Area Council of 
Governments. 






K 


91 1 Response Center Equipment, www.ttyweb.com, May 28, 2003 TTY-TDD 
Store. 


































































| Signature 


j Date j 
I Considered | 



topiM«ft&>Arttip|tt^ifon. Conlkienfality « gowned . 
gathering, preparing, and aubmfoinQ iho ownpteted application torm to tfttj U3PT0. 



1 Applicant a unique citation detonation numbar [(^Aio^y 2 Applicant If to piact a check mar\ tare if English larwuao* Transiaaon c au&chod 
Th* coupon * Mmn » retrod by 37 CFR 1.98 Th* Motion i, rcquln* to Obtain Or re*,,, a b«rv,« ^public which is to^nd by tha USPTO 

™ OU n1 of tone you ^ tQ *fc km an^^^^ •iSjS'StS 2X *5 

S^- am * r P VS^W^^ 1 ^. 00 N ° T SEN " E£ft SftCO MH?CT CD FORMS TO THt$ SoS «Tb TO ^ ** 
Commjasiqw far Patent* P.O. Box 1450, Alexandria, VA 22313-1450, 

If you n$ed assistant* incompleting the form, call 1*OWTCy9i99(1400-76$-9199)ani3 select opiiw 2 



PAGE 20/25 * RCVD AT 1/26/2005 4:49:17 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-1/0 * DNIS:8729306 * CSID: * DURATION (mm-ss):0740 



oi-iin-co-c%u*h^ j.o.w>~> r rum • 



i o - uor i u 



Applicant: Jonathan P. Mcintosh Docket No. PAT-041 

Serial No.: 10/603,583 

Title; System, Method, and Computer-Readable Medium for Enabling Both 
Hearing and Hearing- Impaired Caller?; to Access a Resource 



Please acknowledge receipt of the following by affixing hereon the 
Patent and Trademark Office date stamp and returning this card to 
our office. 



1 . Information Disclosure Statement (3 pages). 

2. PTO/SB/08A(1 page). 

3. PTO/SBAWB(l page). 

4. Copies of 9 patents. 

5. Copies of 2 articles. 



Date Mailed: October 10,2003 



Applicant: Jonathan P. Mcintosh Docket No. PAT-041 

Serial No,: 10/60X583 

Title: System, Method, and Computer-Readable Medium foT Enabling Both 
Hearing and Hearing-Impaired Callers to Access a_Resource 



Please acknowledge receipt of the following by affixing hereon the 
Patent and Trademark Office date stamp and returning this card to 
our office. 



1. Information Disclosure Statement (3 pages). 

2- PTO/SB/03A(1 page). 

3. PTO/SB/08B(1 page), 

4. Copies of 9 patents. 

5. Copies of 2 articles. 




Date Mailed: October lp t 2U03 
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